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EASY WORKING. GREAT RESULTS. 

S e r v i c e  F o r m  
Q u e s t i o n n a i r e  f o r  s h i p m e n t  o f  
i n s t r u m e n t s  a n d  p a r t s  t o  t h e  t e c h n i c a l
S e r v i c e  

P L E A S E  C O M P L E T E  T H E  F O R M  W I T H  A L L  T H E  I N F O R M A T I O N  R E G A R D I N G  Y O U R  
I S S U E  A N D  A T T A C H  I T  T O  T H E  O U T S I D E  O F  T H E  P A C K A G E  W I T H  Y O U R  

I N S T R U M E N T  /  P A R T S .  

A D D I T I O N A L Y  P L E A S E  S E N D  T H E  F O R M  V I A  E - M A I L  T O  S E R V I C E @ F R I T S C H . D E .  

Information about instrument and / or parts (please add the serial number of the 
instrument): 

Part- resp. 
serial number 

Were parts / instrument contaminated 
during use? 

Hazardous to health 
(include Safety Data Sheet) 

Explosive 

No (Safe) 

Company information: 

Company name 

Street 

Postcode / City 

Country 

Phone 

E-Mail

Contact person for technical questions: 

Name 

Department 

Phone 

E-Mail
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EASY WORKING. GREAT RESULTS. 

Please describe in detail your application: 

(incl. Grinding parameter like Speed, Time, etc.) 

 

Please accurately describe the problem / reason for the return: 

 

If applicable, point of contact for estimates of cost and invoice: 

Name  

Department  

Phone  

E-Mail  

 
* Yes, I read the Privacy Policy and consent to that data supplied by me, is electronically 

processed and saved. My data is used exclusively for this purpose. 

 I consent to, that my data is saved and used for the mailing of further information about 
your products, services and events. There will be no disclosure to third parties. I can 
revoke this consent at any time via e-mail to info@fritsch.de, per letter or by clicking the 
unsubscribe link contained in the e-mails. 

 

Shipping address for your instrument / parts with filled form: 

FRITSCH GmbH • Mahlen und Messen 

Technischer Support Phone +49 67 84 70 0 
Industriestrasse 8 service@fritsch.de 
55743 Idar-Oberstein • Germany www.fritsch.de 
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